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Thurrock Council is introducing a new way of
letting its homes. Called Thurrock Choice
Homes, the aim is to provide people on the
Housing Register with greater choice.

Instead of council officers allocating you a
property directly, you can look through a list of
available homes, and ‘bid’ (apply) for the home
of your choice.

Unfortunately, it does not mean there are more
properties available, or that the process will be
quicker, but it does give you more choice over
where you live and what kind of property you
can live in.

We hope that you find the new system easy to
use, and we will be on hand to answer any
questions you may have.

If your name is on Thurrock Council’s Housing Register you will be
sent a letter informing you:

B your new Thurrock Choice Homes Registration number

B which priority band your application has been placed in

B your registration date
M your bedroom need

Please detach and
fillin this card,
you can then use
it to keep your
details and the
Thurrock Housing
Choice contact
details to hand.

card attached here




When a property becomes empty it is advertised in the Thurrock
Gazette property section every week and on our website
www.thurrockchoicehomes.org.uk Remember that internet access
is free at Thurrock’s public libraries. The Thurrock Gazette is
delivered to most homes in the borough or you can pick up a copy
of the newspaper at your local area housing office or library.

Each advert will include photographs of the properties available
and details such as the number of bedrooms, type of heating,
floor level and whether there is a lift. The address is also given, so
you can bid for properties in the area you want to live.

As long as you are on the Housing Register, you will be able to
choose from homes that suit the size of your family. Not all
properties are open to bids from everybody. For example, some
properties are more suitable for those over 55. The weekly adverts
and the website will give more details about this.

The property adverts may include labels to indicate the groups of
customers that can apply for the property. The following labels
indicate the priority bands.

Thurrock Choice Homes — Bands

Gold Band includes people that the council has to rehouse very
urgently.

SILVER BAND

Silver Band includes people the law says the council must give
“reasonable preference” (priority) — statutory overcrowded and
homeless people are given high priority for a new home, for example.

BRONZE BAND
Bronze Band includes people with a general need to move.
For more information see our Thurrock Choice Homes leaflet Your

Questions Answered, available from your local area office or at
www.thurrock.gov.uk
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If you see a property you like, and it suits the size of your family,
you can bid for it — meaning you can apply to live in it (there is no
cash involved). You can do this by:

B calling the 24 hour automated Thurrock Choice Homes bidding
line on 0845 2700 558

B looking on the internet at www.thurrockchoicehomes.org.uk

B using a kiosk at one of the local area offices

M texting 0778 1486526

The bidding line is offered in a range of languages and the council’s
website offers the same service as well as British Sign Language.
Bidding is simple. You just need to give:

B your Thurrock Choice Homes Registration number

B your date of birth

B the Reference number of the property (you will find this next to
the picture of the property in the magazine or on the website)

Whichever way you bid (except text), our system will tell you how
many other people have applied for the same property. This may

help you decide whether to change your bid to a different property.

You can make up to two bids every week. It does not matter what
day you make your bid because places are not allocated on a first
come first served basis.

If you need help choosing a property and making a bid, you can
contact your local area office or Thurrock Choice Homes advice line
on 01375 652880.

You will not be able to bid if:
B you are not registered on the Housing Register

B you have been deferred from the Housing Register for any
reason, such as you owe rent to us or we are waiting for more
information to support your application.

Please check with your local area office if you think your
application may be deferred. For more information on whether you
are able to go on the list, or the size of property you are entitled to,
as well as restrictions, please see our leaflet Your Questions
Answered.



Following the weekly bid closing date, the council’s computer
produces a list of everyone who has replied. The customer in the
highest band, and who has been in that band the longest, will be
offered the property. Offers are not made on a first come, first
served basis. The offer depends on your housing need. Read our
leaflet Your Questions Answered for more information to find out
how we work out your housing need.

Once you have been offered a property, you can go and see it
with a member of the council’s housing staff. If it is suitable and

you would like to move in, it will be arranged as soon as possible.

If it is not suitable or for some reason you do not want to move
there, then it will be offered to the second applicant on the list,
and so on.

Sometimes the council may arrange for several customers to view
a property at once to ensure it is let quickly. If you need advice,
you can talk to staff at the local area office at the time of viewing.

Local Area Offices:

South Ockendon Chadwell Information
Local Office Centre

2-4 Derwent Parade Chadwell Library
South Ockendon Brentwood Road

RM15 5EE Chadwell
01375 413800 RM16 4)P
8
Tilbury Local Office 01375 413910
Civic Square Grays Office
Tilbury Thurrock Council
RM18 8AD Civic Offices
01375 413820 New Road
G

Stanford Local Office Esr:g

65288
557 7LE 01375 552860

01375 413830

Purfleet Local Office
53 River Court
Purfleet
RM1g 1ZY
01708 865317
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What do you do if you have a complaint?

If you have a complaint, compliment or suggestion about
any of our services, please contact:

The Complaints Manager

Thurrock Council

Community Well-Being Directorate

Civic Offices,

P.0 Box 140, New Road

Grays, Thurrock

RM17 6T)

Tel: 01375 652 612

E-mail: customer.servicesofficer@thurrock.gov.uk
Text: 07867 682922

Monday — Thursday: 8.45 am to 5.15 pm
Friday: 8.45 am to 4.45 pm

They will try to sort things out within 14 days. They will
explain to you what they have done. If you are not happy
with this, please tell us.

Have you found this leaflet useful?
If you think we can improve it please contact:

The Communication Team
Community Well-Being Directorate
Civic Offices,

P.0O Box 140,

New Road

Grays, Thurrock

RM17 6T]

Tel: 01375 652 438

E-mail: CPl.Team@thurrock.gov.uk

Monday — Thursday: 8.45 am to 5.15 pm
Friday: 8.45 am to 4.45 pm
Thurrock Council welcomes Typetalk calls.

Typetalk is run by RNID in partnership with BT. If you
would like more information on this facility, you can
contact BT on:

Text: 0800 500 888
Voice: 0800 7311 888
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