Thurrock Council
welcomes Typetalk calls

Typetalk is run by the RNID in
partnership with BT. If you would like
more information on this facility, you

can contact BT on:

0800 500 888 Text
0800 7311 888 Voice

Have you found this leaflet
useful?
If you think we can
iImprove it please contact:

The Communication Team
Community Well-Being Directorate
Civic Offices,

P.O Box 140,

New Road
Grays, Thurrock
RM17 6TJ

Tel: 01375 652438
E-mail: CPl.Team@thurrock.gov.uk
Monday - Thursday 8:45 am - 5:15 pm

Friday 8:45 am - 4:45 pm

If you need this information in another
language please contact the number
below:

Monday - Friday
9.00am - 5.o0pm
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For large print or braille phone

020 8430 3040
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Supporting People

in Thurrock

What Is
Supporting
People?

Information about housing
support services

supportingpeople
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What is Supporting
Peogle?

The Supporting People programme
was launched on the 1st April 2003.
The programme provides vulnerable
people with housing support to
enable them to live as
independently as possible.

What are housing related

suggort services ?

These are services which have
been put into place to help develop
and maintain your ability to live
independently in accommodation
within the community:

° Warden in a sheltered
complex

o Support worker visiting your
accommodation

Can the Supporting People
programme helg me?

Supporting People can help a wide
range of vulnerable adults, for example:

Older people needing support
People with mental health issues
Homeless families with support
needs

° People with drug or alcohol

problems

Teenage Parents

Ex-offenders

People at risk of domestic
violence

People with learning difficulties
People with a physical or sensory
disability

Travellers

People with HIV or AIDS

What type of help is
available?

Here are some examples of what we
can help you with:

Managing debts

Budgeting

Accessing Benefits

Learning about social, domestic

and life skills

° Gaining access to employment
and training

° Finding somewhere to live and

setting up home

Supporting People cannot

%

Personal care services are not
included, for example:

° Assistance with washing and
dressing
Administering medication
Childcare

° Specialist Counselling

Contact Details

For further information on the
services we offer and how to access
them, please ask at the front desk
of your local council office or log
onto the following website:
www.thurrock.gov.uk.

Phone: 01375 385 266

Email:
Supporting.People@thurrock.gov.uk
Write to:

The Supporting People Team

The Bungalow

Rear of Grays Hall

Orsett Road

Grays, Essex

RM17 5TT

For information about other
Supporting People programmes
around England, you can:

Email:
supporting.people@odpm.gsi.gov.uk

or,

Visit: www.spkweb.org.uk





