
Foster Carer 
Information Leafl et
Our friendly, approachable, and experienced team are here to 
make sure that the children have a positive family time session.

We will support you and the children during 
your visit at Oaktree Family Centre.



Oaktree Family Centre

Before the fi rst session
You’ll be invited to come a bit earlier to give 
you time to talk to staff and ask questions.

Meeting Parents
We may check if you’re happy to meet the parents. If you are, you may be 
asked to bring and collect the children from the family time room.

Communication
Please make sure updates are ready and shared at every session.

Supporting Children
Please help the children feel positive and calm before and after the session.

You’ll be invited to come a bit earlier to give 
you time to talk to staff and ask questions.



Babies & Toddlers
Please bring a buggy for babies 
and toddlers. 

Drinks
All children should be given a drink 
while at the centre.

Handover Info
The contact supervisor will give you 
a brief handover.

If there are any concerns that you 
need to know about, we will call or 
email you by the end of the day. 

Reviews
You may be invited to family time 
review meetings when needed.

Facilities

At Oaktree Family Centre we offer 
the following facilities that you may 
be able to use.

•  Kitchen

•  Garden

•  Sensory room

•  Parking available



How to find us

Address: �Oaktree Family Centre,  
Thurrock Council,  
Children’s Services, 
Think Family Service, 
62 – 64 Hogg Lane,  
Grays, Essex, RM17 5QS

Opening Hours: 

Monday to Thursday 9am to 5.30pm
Friday 9am to 4.30pm
Every 3rd Saturday of the month 10am to 2pm

Phone: 01375 652700/652013

Email: Oaktree@thurrock.gov.uk

Travel information:

You can access Oaktree Family Centre via various forms of travel. 

Parking is available on the nearby roads, so please look out for any  
parking restrictions. 

If travelling by train, the nearest station is Grays and this can be accessed 
on the C2C line. Oaktree Family Centre is then a 20-minute walk from here, 
should you wish to do so. 

Available bus route that stops outside Oaktree Family Centre is the number 33.

Want to leave some feedback?

We would like to obtain views about your experience during the family time 
session so we can improve our practice.

Please scan the following QR code.


