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The main objectives of parking enforcement are to

Parking Enforcement
Objectives

assist the efficient movement of traffic.
support the safety of all road users.
Increase parking compliance.

maintain access to services and amenities.
to help maintain the free flow of traffic on our roads and in council-managed car parks
make our roads safer for drivers, pedestrians, motorcyclists, and cyclists.

encourage sensible and legal parking.

reduce traffic congestion on our roads.

support town centres by encouraging commuters and other drivers to use long-stay car
parks, freeing-up short-stay spaces.

help Blue Badge users by keeping disabled parking spaces free for their proper use.
allow buses and emergency service vehicles to operate more effectively.

improve the general environment.

support residents' parking by discouraging commuter parking in residential areas.
tackle HGV (Heavy Goods Vehicles) parking in residential areas and port locations.
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Current Parking Controls

The number of Controlled Parking Zones (CPZs) and Permitted
Parking Area (PPASs) in Thurrock are subject to ongoing revie
depending upon demand, consultation, and priorities.

Current CPZs and PPAs include:

Grays Town Centre CPZ and PPA — split into 9 sub-zones.
Stanford-le-Hope PPA — split into 3 sub-zones.
Tilbury CPZ and PPA — split into 6 sub-zones.
Purfleet PPA — split into 2 sub-zones.

South Ockendon PPA

Badgers Dene PPA

Chadwell High Rise PPA

Times of restrictions vary per zone — full details can be found on at
www.thurrock.gov.uk
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On Street Pay and Display Charges

lQUICK STOP CHARGES

0 - 30 minutes £1.20
30 - 45 minutes £1.50
45 minutes to 1 hour £2.10
HORT STAY

Up to 1 hour £1.20
1 hour to 2 hours £2.10|
2 hours to 4 hours £3.20l
LONG STAY

|Up to 1 hours £1.20

|Up to 2 hours £1.80

|Up to 6 hours £5.00

|Over 6 hours

£7.00!

OFF STREET CAR PARK SPACES  CHARGES

Darnley Road, Grays 30 £1.30- up to
1 hour
Argent Street, Grays 42 £1.80- up to
2 hours
Cromwell Road, Grays 60 £3.10 - up to
Crown Road, Grays 96 4 hours
£5.00- up to
Station House, Grays 10 6 hours
£7.50 - over

Tamarisk Road, South Ockendon 6 hours

Grays Beach, Thames Road, Grays

Canterbury Parade, South FREE - up to 1 hour
Ockendon £1.80- up to

2 hours

£3.10- up to

4 hours

£5.00 - up to

6 hours

£7.50 - over

6 hours

The Pay and Display tariffs for on street and off-street car parking
areas are subject to an annual fees and charges review.
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2024/2025

Pay and Display Transactions by Location

£400,000.00
2023/2024

Pay and Display Income
2023/2024 = £423,186.79
2024/2025 = £475,476.01

Overall income increase = £52,289.22 12%)

Pay and Display Transactions

2023/2024 = 221,206
2024/2025 = 260,594

Overall transactions increase = 39,388 (+17.80%)
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Payment and Cancellation Rates

April 2755 2010 72.96% 4.57%
May 2623 1876 125  71.52% 4.77%

June 2974 2111 137  70.98% 4.61%
July 3500 2508 148  71.68% 4.23%
August 3195 2100 839 65.73% 26.26%
September 2918 2047 293 70.15% 10.04%
October 3121 2189 351 68.60% 11.00%
November 2952 2058 148  69.53% 5.00%
December 2836 1916 422  61.43% 13.53%
January 3064 1948 207 63.58% 6.76%
February 2643 1308 62  49.49% 2.35%
March 3071 1329 59 43.29% 1.92%

Grand Total 35396 23400 2917 64.91% 8.10%
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Total Penalty Charge Notices issued 2024/2025 = 35396
The total number of PCNs (Penalty Charge Notices) issued increase = 7.26%
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Total PCNs increase/decrease month on month
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On Street Parking PCN Comparison

The number of parking PCNs (Penalty Charge Notices) issued on-street = 33, 640

The total increase in PCNs issued = 7.98 %
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The number of parking PCNs (Penalty Charge Notices) issued = 1756

The total decrease in PCNs issued =-5.03 %
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AL OY Heavy Goods Vehicle Enforcement

2991 Penalty Charge Notices were issued to HGVs in 2024/2025. An
additional 377 Penalty Charge Notices were issued to HGVs in 2024/2025.

651 Penalty Charge Notices were issued to HGVs parked on footpaths or
verges.

1001 Penalty Charge Notices were issued to HGVs contravening overnight
waiting bans for commercial vehicles or prohibition of waiting for HGVs.
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Top Ten Parking Contraventions

Parked in a restricted street during prescribed hours
Parked in a permit space or zone without a valid virtual permit or clearly
displaying a valid physical permit where required

Parked in a residents’ or shared use parking place or zone without a valid
virtual permit or clearly displaying a valid physical permit or voucher or pay
and display ticket issued for that place where required, or without payment of
the parking charge

Parked in a loading place or bay during restricted hours without loading
Parked in contravention of a commercial vehicle waiting restriction

Parked or loading / unloading in a restricted street where waiting and loading /
unloading is restricted

Parked in a designated disabled person’s parking place without displaying a
valid disabled person’s badge in the prescribed manner

Stopped where prohibited (on a red route or clearway)

Parked without clearly displaying a valid pay & display ticket or voucher
Parked in a parking place or area not designated for that class of vehicle
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Virtual Online Permit data

The Council continues to support residents, businesses, and visitors to the borough by provid
range of online virtual permits. These permits grant priority parking in designated bays an
across the borough.
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Top 5 Locations for PCNs

School Enforcement

» There are currently 52 schools borough wide.
» Civil Enforcement Officers deploy to schools on a daily ba
~ Civil Enforcement Officers issued 854 Penalty Charge Noti
outside schools during peak times.
» 66 Penalty Charge Notices were issued to vehicles parked i
contravention of the School Keep Clear Markings.

School Location

PCNs Issued

Mayflower Road

128

Abbotts Drive

80

Manor Road

74

\Whitmore Avenue

72

Copland Road

51




e read Electric Vehicle
Charging

» We introduced Electric Vehicle charging
points across 9 sites .

~ In total 74 additional charging points were
installed as a result of this programme.

» Charging stations also allowed for shared
use for disabled drivers and limited
waiting.

New Charging Point Locations :

Princess Margaret Road
Station Road

Thames Road

Derby Road Bridge
Orsett Road

Daiglen Drive

Calcutta Road

Gordon Road

New Maltings
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Moving Traffic Camera Enforcement

In July 2024 Thurrock Borough Council introduced moving traffi

Working alongside Yunex, enforcement cameras were placed at
M25.

In line with legislation warning notices were issued for 6 months an
Charge Notices issued from February 2025.

Live PCNs issued = 612

Total PCNs Paid = 530

Paid at Discount Rate = 508
Paid at Full Rate = 22

Income generated = £19,765
Formal Representation = 107
Representations Rejected = 64

Representations Accepted(inc Transfer of Liability ) = 43
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103 cases were submitted to Traffic Penalty Tribunal and 48 cases were dismissed by the
Independent Adjudicators.

In 2023/2024 there were a total of 3181 penalty charge notices challenged, compared to 3506 in
2024/2025. This is an increase of 10%.

Of cases challenged in 2024/2025 59.21% were rejected at informal and formal stages. 40.78% of
cases challenged were accepted, of which 25.81% are transfer of liability.
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Phase 2 Moving
Traffic Enforcement

Plans for 2025/2026

oS [S-

Moving into 2025/2026  Cameras will be located
we are looking to add at London Road, West

additional moving Thurrock,
traffic cameras at High Road, North
locations across the Stifford,
borough.

Church Hill, Stanford Le

These cameras will Hope

tackle HGVs
contravening moving
traffic weight limit
restrictions and also
bus gates.

Moving into 2024/2026
we will be exploring
School Streets. This

would be a project where
streets with schools will
be restricted to residents
only during peak times.

E
P
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Finance 2024/2025

On and off-street parking income by source |2023/24 |2024/25 |+/—

On-street/Off-street parking charges £423,187 £475,476 £52,289
Permit income £161,700 £291,663 £129,964
Penalty charge notices £1,062,123 £1,135,854 £73,731
Other income £173,415 £38,510 (E134,906)
Total £1,820,424 £1,941,502 £121,078

Direct costs of civil parking enforcement 2023/24 2024/25

Enforcement (1,340,823) (1,466,553) (125,730)
Administration, appeals, debt recovery (21,480) (17,351) 4,129
Infrastructure maintenance (25,890) (20,674) 5,217
Capital charges (2,100) 0 2,100
Total (1,390,293) (1,504,578) (114,285)
Summary 2023124 2024125 +-

Total parking income 1,820,424 1,941,502 121,078
Total direct costs of civil parking enforcement (1,388,193) (1,504,578) (116,385)
Outturn — net income 432,231 436,925 4,694

Overall income increased by £121,078.

Other income generated from parking suspensions decreased as a result of a reduction
in applications.

Overall net income for 2024/2025 totalled £436,925 — this is an increase of £4,694
2023/2024.
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