
Thurrock Council
Disabled Children's Short Breaks and Outreach Service

(Sunshine Centre and Hannah's Place)

Moving and handling policy for children and young people

Legal framework

The Manual Handling operations Regulations 1992 introduced under the Management of Health
and Safety at Work regulations came into force in 1993 (European Directive 90/269/EEC)

Under the Regulations, employers are required to adopt an ergonomic approach to remove or
reduce the risk of manual handling injuries and ensure that systems of work and the working
environment are safe. The ergonomic approach looks at manual handling as a whole, taking into
account a wide range of relevant factors including the nature of the task, the load, the working
environment and individual capability. The aim is to minimise manual lifting.

Inclusive framework

The views of children and young people (as far as is reasonably practicable), parents/carers and
other relevant staff will be sought and taken into account. The health, safety and dignity of all
those concerned is paramount. Access to all activities at the Sunshine Centre needs to be
considered

Risk assessment

Since March 2005 it has been mandatory that there be a risk assessment for all children and
young people who need physical assistance from an adult. This includes activities that require the
adult to support all or part of the child or young person’s weight. Beacon Hill Risk Assessment
Team can support the Sunshine Centre to provide children and young people with a risk
assessment.

Once the assessment has been carried out a copy will be issued and shared with staff. The advice
on this from must be followed.

Reviewing assessment

It is a legal requirement that these risk assessments are reviewed at least annually or when the
environment or the needs of the child or young person change. The review process should begin
with the Manager considering the advice on the existing risk assessment and determine if it is still
appropriate. If it is not, the child or young person should be re-referred to the Risk Assessment
Team.

Roles and responsibilities

Manager

The manager's responsibilities are to:

• ensure that all employees are aware of and understand this policy
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• ensure adequate staffing levels to permit manual handling in accordance with the risk
assessments

• make referrals for risk assessment
• ensure all children and young people accessing the sunshine centre, requiring physical

assistance from an adult have a risk assessment completed as soon as is practicably
possible on admission

• send out the attached letter to parents/carers informing them of the risk assessment
• ensure all staff has access to the risk assessment and understand their implementation
• review risk assessment advice annually
• facilitate staff attending adequate manual handling training ideally before they are required

to move or handle a pupil
• ensure that all employees recruited to carry out manual handling tasks are capable at the

time of appointment, competence to be assessed during task and that manual handling
requirements are specified in the job description

• make reasonable allowances for employees who become pregnant or who develop any
medical condition that may affect their ability to perform the required moving and handling
tasks

• ensure equipment provided is available for use and:
o hoists are kept fully charged
o faults are reported to manufacturer promptly
o hoists are serviced regularly
o equipment is stored appropriately so that it is available for use

• ensure suitable clothing and footwear are worn for:
o feeding
o toileting

• monitor all accidents and incidents and ensure that the appropriate accident/incident forms
are completed and filed

Employees

Employees' responsibilities are to:

• comply with safe systems of work as stated in the risk assessments, generic and individual
and as advised at the manual handling training

• participate in training
• take responsibility for their own health and safety and that of others who may be affected by

their actions including
o reporting to the appropriate manager verbally, any medical condition (temporary or

permanent) that may develop (including pregnancy) which may affect their ability to
carry out moving and handling tasks

o reporting to the appropriate line manager, verbally any circumstances that (within
their level of competence) they consider to be a risk to health and safety including
any equipment faults

o to put hoists on charge at the end of the day
o to report faults to therapy and care co-ordinator
o to store equipment appropriately so that it is available for use

• report any accident or incident to the appropriate line manager and complete the
accident/incident form
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Why complete a risk assessment

A risk assessment must be completed if any child or young person needs an adult to assist
with moving. This is because children and young people are not a straight forward load to lift as
they are asymmetrical in shape and liable to move, for instance. There may be other issues
including the physical capability of the lifter and the child or young person themselves if they are
inclined to involuntary movements.

The need for risk assessment is further highlighted by the Manual Handling Operations
Regulations 1992 which sets out the weights, above which one must legally complete a risk
assessment, when lifting a static load.

Update

In 2017 staff member Cara Sloman went on a Manual Handling train the trainer course and she is
now fully qualified to deliver Manual Handling courses to staff.

Completed and reviewed by: Sarah Allen, October 2015

Updated and reviewed by: Pete Dyer-Davies, 15 February 2018


