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Local highways maintenance 
transparency report 
 

The purpose of this report is to provide a thorough understanding of the borough’s highway 

network, covering the following points: 

• What the network is 

• How big it is 

• What is in it 

• How it is maintained 

• How much it costs to look after 

• How we deal with roadworks 

• Our plans for the future  

• Environmental considerations 

 

Our highway network 
Thurrock is a borough situated within Greater Essex, sitting on the River Thames. It is home 

to approximately 180,000 residents, 56 schools, 36 GP practices, and thriving freight (three 

ports) and retail (Lakeside) industries, and is intercepted by the Dartford Crossing, and the 

National Strategic Network (M25 and A13).  

As such, Thurrock has an extremely busy highway network – treated by the council as one 

of its most important assets. The highway network consists of the roads, footways and 

cycleways maintained by Thurrock Council, along with the street furniture items that reside 

on it (signs, barriers, traffic lights, streetlights etc.). To give an understanding of the of the 

network, the table below outlines the lengths of Thurrock’s network, as well as a more 

detailed list of network lengths and street furniture quantities in Appendix 1. 

 

Lengths of highway, footways, and cycleways (km) 

A Road B and C roads  U roads 
 

Total Roads 
 

Footways (inc. 
shared 
Footway/ 
Cycleway) 

Other Public 
rights of way  

Dedicated 
Cycleways 
(on road/ 
paths) 

92 km 107 km 353 km 552 km 722 km 348 km 17 km 
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Highways maintenance spending figures 
 

Highway maintenance spending 

Year Capital 
allocated 
by DfT 
(£,000s) 

Capital 
spend via 
other 
sources 
(£,000s) 

Capital 
spend 
(£,000s) 

Revenue 
spend 
(£,000s) 

Estimate of 
% spent on 
preventative 
maintenance 

Estimate of 
% spent on 
reactive 
maintenance 

2025/26 
(projected) 

£3,819  £5,260* £ TBC £1,229  6% 12% 

2024/25 £1,383   £1,595 £1,230  £1,354*  18% 31% 

2023/24 £1,383   £2,534 £1,584  £1,408*  12% 26% 

2022/23 £1,383   £5,155 £1,608  £1,405  7% 18% 

2021/22 £1,383   £3,138 £1,762  £1,416  10% 24% 

2020/21 £1,938   £3,555 £1,753  £1,416  2% 24% 

*Based on secured funding 

 

Capital allocated by DfT can be found here - Highways maintenance funding allocations - 

GOV.UK 

 

Additional information on spending 

The Council is operating under intervention measure which directly affect our ability to pump 

additional funding into the Network and restricts to statutory, safety and/or spend to saving 

activities (Section 114). We have had to therefore rely upon our Asset Data and life cycling 

planning tools to focus our funding on holding the Highway Assets in a steady state. This has 

involved a combined approach of reactive and preventative maintenance using a pallet of 

treatment types. In 2024/25 we completed the following treatments and quantities:  

 

• Carriageway resurfacing programme consisted of £7.6km or 54,000m² of the 

Highway Network resurfaced. 

• Footway renewal programme consisted of 4,166m² being renewed. 

• Internal Capital Bid funding allowed for additional of 3,243m² of slabbed footways to 

be converted to tarmac. This programme targeted slab footways as we found slab 

footways disproportionately had the highest insurance claims in terms of numbers 

and value.  

• Internal Capital funding allowed for 19,599m² of concrete carriageways resurfaced 

with micro surfacing. 

• Jetpatcher carried out 903 repairs over 45 roads. 

• 3,295 potholes repairs completed by the in-house reactive team with an end of year 

adherence to the KPI of 98.86% (potholes repaired within policy and agreed 

timeframe). 

• 56 general bridge inspections completed and 20 principal inspections. 

https://www.gov.uk/government/publications/highways-maintenance-funding-allocations
https://www.gov.uk/government/publications/highways-maintenance-funding-allocations
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• More details on the Authorities’ reactivate maintenance outputs with respect to 

carriageway defects are recorded here - Potholes filled | Potholes | Thurrock Council 

and other comparative studies can be found in Appendix 1. 

 

Treatment types, whether preventative or reactive, are determined via the approach set out 

within the Asset Strategy which looks at condition data amongst other assessment criteria to 

derive a programme which ensures managing the assets to prolong their life before major 

intervention or renewal. 

 

 

 

 

Condition of local roads 
Being that Thurrock’s road network is one of the most important infrastructure assets, it must 

be consistently monitored and maintained as per government guidance to ensure that it does 

not fall into a state of disrepair, and as such is subject to a Department for Transport (DfT) 

approved annual road condition survey for all classes of road maintained by Thurrock 

Council (official government site for condition data can be found here: Road Condition 

Statistics).  

Thurrock uses this collected condition data, along with other information shown below: 

• Is the road near places such as schools and hospitals 

• How much the road is used 

• How many people have contacted us about defects on the road  

• How many reactive repairs the road has had in the past 

With this combined information, Thurrock creates a data-driven plan to target certain roads 

for repair which will sustain and improve the conditions of each road class. 

 

As stated earlier, the surveys themselves are to a national standard approved by the DfT 

and carried out by an accredited highway survey company. At present, Thurrock’s A, B and C 

Class roads are surveyed using Surface Condition Assessment for the National Network of 

Roads (SCANNER) laser-based technology (vehicle information can be found here: 

SCANNER Vehicles) in which the data is processed and generates a Road Condition Index 

score (RCI). Unclassified roads are surveyed slightly differently; by using the Coarse Visual 

Inspection method, whereby accredited inspectors will manually inspect roads and collect 

defect information, which is then processed as well and provides a Condition Index score. 

Each of these Condition Index scores use a conventional ‘RAG’ scoring matrix (Red, Amber, 

Green) to indicate the following stages of condition: 

• Green – No further investigation or treatment required.  

• Amber – Maintenance may be required soon.  

• Red – Should be considered for maintenance.  

Potholes filled over 5 years 

2020/21 2021/22 2022/23 2023/24 2024/25 

4,364 3,888 4,302 4,900 3,295 

https://www.thurrock.gov.uk/pot-holes/potholes-filled
https://www.gov.uk/government/statistical-data-sets/road-condition-statistics-data-tables-rdc#condition-of-local-authority-managed-roads-rdc01
https://www.gov.uk/government/statistical-data-sets/road-condition-statistics-data-tables-rdc#condition-of-local-authority-managed-roads-rdc01
https://www.gov.uk/government/publications/road-condition-statistics-technical-note/section-2-measuring-surface-condition-using-automated-visual-methods
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(It is worth noting though that from 2026/27 a new methodology will be used based on the 

BSI PAS2161 standard. Local Highway Authorities will be required to use a supplier that has 

been accredited against PAS2161. This new standard will categorise roads into five 

categories instead of three to help government gain a more detailed understanding of road 

condition in England. – details can be found here: PAS2161) 

 

Below illustrates the condition of DfT class categories over the past 5 years. 

(Note: The DfT has minimum requirements for how much of the road in each category can 

be surveyed each year. Up to March 2023, Thurrock survey lengths were as follows: 

• A & B Class roads – 100% survey network in both directions 

• C Class roads – 100% survey network in one direction 

• U Class roads – 25% survey network 

To accommodate for negative opinion around length of time to collect 100% of the 

Unclassified network which was creating questions around the validity of the data, the entire 

survey network for all categories was reviewed, and following changes were made from April 

2023 (to fit budget allocation) 

• A/B/C Class roads – 50% survey network in both directions 

• U Class roads – 50% survey network 

The change in survey lengths ensures that Thurrock now has a complete survey of its 

highway network every 2 years.) 

 

Year Percentage of Principal network (A roads) in each condition category 

Red Amber Green 

2020/21 4% 24% 72% 

2021/22 4% 25% 71% 

2022/23 8% 24% 68% 

2023/24 7% 22% 71% 

2024/25 4% 23% 73% 

 

As the most integral part of Thurrock Council’s highway network, principal roads (A roads) 

are always going to be very closely monitored and maintained to ensure minimal disruption 

to Thurrock Council’s infrastructure. Occasionally there are instances where sections of road 

will start to fail simultaneously, where sections of network may be too expensive to complete 

within the same fiscal year, therefore works are spread over 2 years to ensure other 

categories still have reasonable funding allocation to maintain/improve their respective 

networks. At present the condition of the principal network is the best it has been in 5 years. 

 

 

 

 

https://www.gov.uk/government/publications/road-condition-monitoring-standard-pas-2161/road-condition-monitoring-standard-pas-2161
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Year Percentage of Classified network (B&C roads) in each condition category 

Red Amber Green 

2020/21 3% 20% 77% 

2021/22 3% 18% 79% 

2022/23 4% 19% 77% 

2023/24 4% 21% 75% 

2024/25 3% 22% 75% 

 

A majority of the classified network is still extremely integral to a functioning highway 

network, there difference being that a majority of the classified network consists of rural C 

Class roads which are less trafficked and can be managed with more minor treatments, 

meaning bulk funding can be concentrated further in those more built-up areas subject to 

high frequencies of traffic, enabling the score to remain relatively consistent. 

 

Year Percentage of U Roads 
in the Red category 

2020/21 10% 

2021/22 12% 

2022/23 19% 

2023/24 26% 

2024/25 25% 

 

The scoring of the unclassified network can be subjective, as originally mentioned in 2023 

there was a survey network review and reallocation of survey frequency against each road 

class. It does appear that since then the review the scores have increased, but already since 

the review Thurrock Council have managed to slowly improve the network as the most 

recent scores indicate.  

In addition to this, this year Thurrock Council has been successful in securing funding in 

addition to DfT allocation to assist in targeting smaller capital works on the unclassified 

network, so we are forecasting further improvements to the network.   
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Plans 

Overall strategy 

Thurrock Council currently has its Asset Management Strategy and Asset Maintenance 

Strategy both published on the Council’s website, which if read alongside other publications 

below can provide added benefit: 

• Well Managed Highway Infrastructure: A Code of Practice (2018) 

• Condition and maintenance of Local Roads in England 

In the Asset Management strategy, it outlines how Thurrock Council intends to make the best 

use of its available resources, whilst factoring in the network condition, local authority 

priorities, stakeholder requirements against the overall budget allocation, developing next 

fiscal and long-term maintenance plans, as well as forecasting whole-life cost options for the 

highway asset.  

 

 

Specific plans for 2025/26 

 

The focus for 2025/26 is set out in the annual Capital Programme contained in Appendix 2 

which has been rationalised to focus on the key assets for Thurrock using a data lead 

approach. The primary focus again is carriageways, although we have also tried to 

encompass a better approach to footways and structures as well. 

 

The programme this fiscal has been bolstered with additional internal capital funding which is 

allowing to target key areas where we know we need additional support. These consist of: 

 

Unclassified carriageways - £950,000 

Micro-surfacing - £450,000 

Orchard footbridge renewal - £2,750,000 

 

In addition, we have the continuation of the following asset lines: 

High risk concrete street lighting column replacements - £205,000 

Footways slab replacement programme - £400,000. 

Causeway and Stifford Bridge – Assessments and repairs - £210,000. 
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Streetworks 

Streetworks must underpin the approach to Highway Asset Management and this why we 

apply a strict approach to the Network Management process.  

Some of the key metric around the Network Management function are:  

• 3,520 Inspections resulting in finding 875 defective reinstatements and/or street work 

sites.  

• 723 Fixed Penalty Notice’s issued.  

• 83 S74’s for overrunning Street Works  

• 285 Temporary Traffic Regulation Order’s or Temporary Traffic Regulation Notice’s 

processed.  

• Assessed 9,107 street works resulting 4,608 works subsequently managed on the 

Highway Network  

Through the close vetting of Permit Application’s, we have ensured that all applications are 

reviewed not only time but also so that we can make sure that options such as collaborative 

working are considered.  

Through an established process of early engagement, we can look at making sure that 

correct Traffic Management is deployed and managed to minimise disruption but also to the 

reinstatement are robustly monitored and agreement or alternative approach before the 

works and not during in. 

 

 

Climate change, resilience, and adaptation  

 

With a need to adapt and evolve with the emerging climate challenges we are looking to 

decarbonise our highways maintenance functions as much as feasibly possible, but we are 

constrained by cost and being able to identify suitable and practical products. To date we 

have experimented with warm and cold materials from surfacing through to road marking 

works and continue with our partnership approach via supply chain partners to look for 

innovation. 

To date we have achieved significant success in decarbonising our street lighting assets by 

switching to LED lanterns and through the installation of our Central Management system 

which has allowed us to introduce a dynamic lighting profile through dimming. 

We have seen a step change in drainage and particularly through experiencing wetter 

seasons and through our resilience strategy we have updated and renewed our gully 

cleansing regime to allow us to focus on those high risks site. This is an ever-evolving piece 

of work. 

 

 

 



 

HIGHWAYS FACT SHEET 
 - BUDGETS AND SPENDING - 

- CAPITAL/POTHOLE BUDGET 2025/26 -  

£3,819,000 
 

MONIES ALLOCATED TO THURROCK COUNCIL BY CENTRAL GOVERNMENT / THE DfT 

 

USED FOR PLANNED MAINTENANCE (RESURFACING, RECONSTRUCTION ETC.) AS OPPOSED TO REACTIVE 

WORKS (FILLING POTHOLES,  LEVELLING FOOTWAYS ETC.). THESE REPAIRS ARE MUCH MORE PERMANENT 

AND GREATLY EXTEND THE LIFESPAN OF THE ASSET. THE DIAGRAM BELOW SHOWS THE SPEND PROFILE 

AND WHAT CAN BE ACHIEVED ANUALLY WITH THIS LEVEL OF FUNDING. 

43.21%               
CARRIAGEWAY         
(ABC Roads) 
 

£1,650,000 
(42,600m²) 
 

APPROX. 2.6% OF   
NETWORK SURFACED 
EACH YEAR 
 

38 YEAR RENEWAL RATE 

22.47%    
CARRIAGEWAY 
(Unclassified 
Roads) 
 

£858,000 
(19,500m²) 
 

APPROX. 0.86% 
OF NETWORK SUR-
FACED EACH YEAR 
 

116 YEAR           
RENEWAL RATE 

11.78%                
FOOTWAY & CYCLEWAY 
 

£450,000 (4,260m²) 
 

APPROX. 0.21% OF NETWORK 
SURFACED EACH YEAR 
 

370 YEAR RENEWAL RATE 

9.16% STREET LIGHTING 

 
£350,000 CABLE FAULTS, 
HISTORIC ASSET UPGRADES & 
CMS INSTALLATIONS 

3.27% TRAFFIC SIGNALS 

 
£125,000  

3.27% DRAINAGE 
 
£125,000 
 

2.62% SAFETY BARRIERS 

 
£100,000  
 

2.25% STRUCTURES 

 
£86,000  

1.96% STREET SIGNING & 
LINING 
 
£75,000 
 

Appendix 1   



HIGHWAYS FACT SHEET 
 - BUDGETS AND SPENDING - 

- REVENUE BUDGET 2025/26 -  
VARIABLE 

 

INCOME ALLOVATED VIA COUNCIL INCOME, VARIABLE YEAR-ON-YEAR FUNDS, THIS IS USED FOR REACTIVE 

WORKS AND OTHER KEY ASSETS THAT CANNOT BE FUNDED WITHIN THE SCOPE OF THE CAPITAL BUDGET,  

ASSETS COVERED INCLUDE: 

 

ROAD MARKINGS & LINING 

VARIOUS ROAD MARKINGS ACROSS 552km OF CARRIAGEWAY 

SIGNS 

OVER 14,000 NON-ILLUMINATED SIGNS ACROSS THE BOROUGH 

REACTIVE MAINTENANCE (POTHOLES, ETC.) 

AN AVERAGE OF 200 VERIFIED POTHOLES REPORTED PER MONTH (VIA INSPEC-

TIONS AND PUBLIC REPORTS) FOR THE FINANCIAL YEAR 2024/25 SO FAR* WITH 

99.06% BEING FILLED ON TIME 

STREET FURNITURE (SAFETY BARRIERS, BOLLARDS, ETC.) 

OVER 38km OF VEHICLE RESTRAINT SYSTEMS, OVER 20KM OF PEDESTRIAN 

GUARDRAIL 

STRUCTURES (BRIDGES, CULVERTS, ETC.) 

APROXIMATLY 119 STRUCTURES ACROSS THE BOROUGH 

 

PUBLIC RIGHTS OF WAY (PROW) 

348km OF PUBLIC RIGHTS OF WAY INCLUDING OVER 175 FOOTPATHS, 14  

BRIDLEWAYS AND ONE BYWAY 

 

WINTER SERVICE 

257km OF PRIMARY GRITTING ROUTES AND 28km OF SECONDARY ROUTES 
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 - BUDGETS AND SPENDING - 

ROAD MARKINGS & LINING 

VARIOUS ROAD MARKINGS ACROSS 

552km OF CARRIAGEWAY 

SIGNS 

OVER 14,000 NON-ILLUMINATED SIGNS 

ACROSS THE BOROUGH 

REACTIVE MAINTENANCE 

(POTHOLES, ETC.) 

AVERAGE OF 200 VERIFIED POTHOLES 

REPORTED PER MONTH (VIA INSPEC-

TIONS AND PUBLIC REPORTS) FOR 

2024/25 SO FAR* WITH 99.06% BEING 

FILLED ON TIME 

STREET FURNITURE (SAFETY 

BARRIERS, BOLLARDS, ETC.) 

OVER 38km OF VEHICLE RESTRAINT   

SYSTEMS, OVER 20KM OF PEDESTRIAN 

GUARDRAIL 

STRUCTURES (BRIDGES ETC.) 

APROXIMATLY 119 STRUCTURES 

ACROSS THE BOROUGH 

PUBLIC RIGHTS OF WAY 

(PROW) 

348km OF PUBLIC RIGHTS OF WAY IN-

CLUDING OVER 175 FOOTPATHS, 14  

BRIDLEWAYS AND ONE BYWAY 

WINTER SERVICE (OCT- APR) 

257km OF PRIMARY GRITTING ROUTES 

AND 28km OF SECONDARY ROUTES 

 

- REVENUE BUDGET 2025/26  

£1,229,590 (Projected) 

CARRIAGEWAY 

552km OF CARRIAGEWAY 

• 92km A ROADS 

• 32km B ROADS 

• 75km C ROADS 

• 353km UNCLASSIFIED ROADS 

FOOTWAY & CYCLEWAY 

721km OF FOOTWAYS AND CYCLEWAYS 

• 77% BITUMINOUS (TARMAC) 

• 16% PAVED 

• 7% CONCRETE 

DRAINAGE 

OVER 24,000 GULLIES ACROSS THE 

BOROUGH 

TRAFFIC SIGNALS 

OVER 60 SITES ACROSS THE BOROUGH 

STREET LIGHTING 

OVER 17,000 LAMP COLUMNS, OVER 

1,000 ILLUMINATED BOLARDS AND  

VARIOUS OTHER ASSETS 

 

*April, May, June, July & August 

- ASSET INFORMATION - 

- CAPITAL BIDS -  

COMMENTS & FEEDBACK: hmaintenance@thurrock.gov.uk 

PERIODIC, ONE-OFF BIDS CAN BE MADE TO OBTAIN ADDITIONAL FUNDING FROM EITHER INTERNAL OR       

CENTRAL GOVERNMENT SOURCES, THESE CAN BE FOR PROJECTS SUCH AS (BUT NOT LIMITED TO): 

REPAIRS AFTER EXTREME 

WEATHER 

BOROUGH-WIDE IMPROVEMENT 

PROJECTS 

LARGE SCALE DATA COLLECTION 

PROJECTS 



HIGHWAYS FACT SHEET 
 - BUDGETS AND SPENDING - 

ROAD MARKINGS & LINING 

VARIOUS ROAD MARKINGS ACROSS 

552km OF CARRIAGEWAY 

SIGNS 

OVER 14,000 NON-ILLUMINATED SIGNS 

ACROSS THE BOROUGH 

REACTIVE MAINTENANCE 

(POTHOLES, ETC.) 

AVERAGE OF 200 VERIFIED POTHOLES 

REPORTED PER MONTH (VIA INSPEC-

TIONS AND PUBLIC REPORTS) FOR 

2024/25 SO FAR* WITH 99.06% BEING 

STREET FURNITURE (SAFETY 

BARRIERS, BOLLARDS, ETC.) 

OVER 38km OF VEHICLE RESTRAINT   

SYSTEMS, OVER 20km OF PEDESTRIAN 

GUARDRAIL 

STRUCTURES (BRIDGES ETC.) 

APPROXIMATELY 119 STRUCTURES 

ACROSS THE BOROUGH 

PUBLIC RIGHTS OF WAY 

(PROW) 

348km OF PUBLIC RIGHTS OF WAY IN-

CLUDING OVER 175 FOOTPATHS, 14  

BRIDLEWAYS AND ONE BYWAY 

WINTER SERVICE (OCT- APR) 

257km OF PRIMARY GRITTING ROUTES 

AND 28km OF SECONDARY ROUTES 

 

- ASSET INFORMATION & REVENUE BUDGET 2025/26 -  

 £1,229,590 (Projected) 

 

THIS SHEET PROVIDES AN OVERVIEW OF ASSET INVENTORY (LEFT) AND ASSETS COVERED BY THE REVENUE 

BUDGET (RIGHT). THE REVENUE BUDGET IS ALLOCATED INTERNALLY AND CAN DIFFER YEAR-ON-YEAR. 

CARRIAGEWAY 

553km OF CARRIAGEWAY 

• 92km A ROADS 

• 32km B ROADS 

• 75km C ROADS 

• 353km UNCLASSIFIED ROADS 

FOOTWAY & CYCLEWAY 

721km OF FOOTWAYS AND CYCLEWAYS 

• 77% BITUMINOUS (TARMAC) 

• 16% PAVED 

• 7% CONCRETE 

DRAINAGE 

OVER 24,000 GULLIES ACROSS THE 

BOROUGH 

TRAFFIC SIGNALS 

OVER 60 SITES ACROSS THE BOROUGH 

STREET LIGHTING 

OVER 17,000 LAMP COLUMNS, OVER 

1,000 ILLUMINATED BOLLARDS AND  

VARIOUS OTHER ASSETS 

 

*April, May, June, July & August 

 

COMMENTS & FEEDBACK: hmaintenance@thurrock.gov.uk 



HIGHWAYS FACT SHEET 
 - POTHOLES- 

 

- WORKS VS TARGET -  
 

LOOKING AT THE LAST FOUR FINANCIAL YEARS OF 

POTHOLE FIGURES, REPORTING THE KPI FOR 

POTHOLES ADDRESSED WITHIN TARGET TIME WAS 

SET AT 98% TO ACCOUNT FOR THE RARE INSTANCES 

WHERE ADDITIONAL LEVELS OF TRAFFIC 

MANAGEMENT IS REQUIRED. YEAR AFTER YEAR IT IS 

EVIDENT THAT RECENT SCORES ARE SURPASSING 

THE TARGET, INDICATING EFFICIENT WORKING. IN 

THE LAST FISCAL YEAR, DESPITE CHALLENGES IN 

RESOURCE, PERFORMAMCE WAS ONLY 0.5% OFF 

TARGET, DEMONSTRATING PERSISTANCE. 

- NUMBER OF POTHOLES -  
 

ROBUST FIGURES FOR THE NUMBER OF POTHOLES HAVE BEEN COLLECTED STARTING IN APRIL 2018, AND 

SINCE THEN HAVE CONSTANTLY RECORDED ON THE THURROCK WEBSITE. AS STATED BEFORE, 2024/25 WAS 

A PARTICULAR CHALLENGING YEAR DUE TO RESOURCE AND CHANGE IN ORGANISATIONAL STRUCTURE, 

HOWEVER THURROCK PERSEVERED AND STILL MANAGED TO DELIVER INSPECTIONS AND ENQUIRY 

VALIDATIONS TO MAINTAIN CONSISTENT SAFETY REPAIRS TO THE THURROCK NETWORK. 

 

- POTHOLES BY MONTH - 

- NOTES ON POTHOLE DATA - 
 

BOTH FINANCIAL YEARS LOOKED AT ABOVE EXCLUDE JET PATCHING 

FIGURES (MASS BOROUGH-WIDE FILLING OF POTHOLES, MOSTLY NON

-INVESTIGATION LEVEL) WHICH IS DEMONSTRATING A CONSISTENT 

RATIO OVER THE YEARS BETWEEN POTHOLES INDETIFIED BY THE 

GENERAL PUBLIC AGAINST THOSE IDENTIFIED THROUGH COUNCIL 

SAFETY INSPECTIONS AS WELL AS AD-HOC INSPECTIONS BY 

THURROCK INSPECTORS WHILST OUT ON SITE.  IT IS ENCOURAGING 

TO KNOW THAT THURROCK IS STILL MANAGING TO LEAD IN 

IDENTIFYING POTHOLES CAUSING SAFETY CONCERNS AND 

RESOLVING THEM TO A CONSISTENTLY HIGH STANDARD. 



 

 

OFFICIAL-FOR PUBLIC RELEASE

OFFICIAL-FOR PUBLIC RELEASE

Appendix 2 

 


