
 
LICENSING OF ESTABLISHMENTS FOR MASSAGE AND SPECIAL TREATMENTS 

CONDITIONS 
 

1. This licence is personal, is not transferable and is only valid in respect of the premises named herein. 
 
2. The licensee must within seven days of a change taking place notify Thurrock Council ('the Council') in writing 

addressed to the Environmental Health and Trading Standards Department at Civic Offices, New Road, Grays, Essex 
RM17 6SL. 

 
3. The establishment shall be carried on only for the treatment and under the name style or title specified in the licence.  

If any alteration is desired to be made in the name, style or title of the establishment, previous notice must be given to 
the Council in writing addressed to the Head of Environmental Health and Trading Standards and the licence 
forwarded for endorsement.  The alteration must not be given effect to under the licence has been endorsed.  If any 
alteration is desired to be made in the nature of the treatment administered in the establishment or if it is desired to 
administer some other form of treatment, previous notice must be given to the Council in writing addressed to the 
Head of Environmental Health and Trading Standards and the licence forwarded for endorsement.  The alteration must 
not be given effect to until the licence has been endorsed. 

 
4. All notices and advertisements issued by or on behalf of or in respect of the establishment shall bear the trade name, 

style or title specified in this licence.  The names of individual assistants or employees must not be given in such 
notices or advertisements. 

 
5. The licensee shall not, except with the written consent of the Council, employ in the conduct of the establishment any 

person: 
 

(a) whose licence has been revoked or to whom a licence has been refused on the ground that such person is 
unsuitable to hold a licence to carry on an establishment for massage or special treatment, or 

 
(b) who is unsuitable to be so employed on the ground that misconduct in connection with the employment of 

such person in an establishment for massage or special treatment has been proved to the satisfaction of the 
Council, and, except with such consent, the licensee shall not allow or permit any such person to be directly 
or indirectly interested in the business carried on at the establishment. 

 
6. The licensee, if a company within the meaning of the Companies Act, 1985, shall forthwith notify the Council in 

writing of any changes in the constitution of the directorate of such company during the currency of this licence. 
 
7. The licensee shall not permit or suffer any person to administer massage or special treatment in the establishment 

unless the Council has given their prior approval to the qualifications and experience of such person. 
 
8. The licensee shall keep any electrical or other apparatus installed in the establishment maintained in an efficient and 

safe condition and in all other respects suitable for the administration of treatment.  All electrical apparatus must be 
annually inspected and tested by a competent person acceptable to the Council.  Evidence of certification shall be 
produced by the licensee at the request of an authorised officer of the Council. 

 
ADDITIONAL CONDITIONS - MASSAGE ESTABLISHMENTS 

 
9. The licensee shall, before any treatment is administered under this licence, provide the Council with a plan of the 

premises indicating the treatment areas. 
 
10. All treatment shall be administered within the areas as specified. 
 
11. All apparatus installed within the treatment areas shall be of a type approved for that purpose by the Council.  In 

particular, no water-bed or other similar device shall be situated within the treatment areas. 
 
12. A list of fees or charges appertaining to the treatment to be available on the premises shall be prominently displayed 

within the premises. 
 
13. The premises, including all treatment areas, shall be open to inspection at all times when the premises are in use by a 

police officer in uniform or authorised officer of the Council on production of his authority if requested. 
 


