
Thurrock Council Parking Permits online 

How to apply for a new permit 

To apply for a new parking permit, first go to www.thurrock.gov.uk/parking-permits and follow the 
link for the type of permit you need. 

After reading the information provided, use the 'My Account – parking permits' button either to 
'Sign in' using your email address and Thurrock Council 'My Account' password, or 'Register' to 
use our parking permits service for the first time. 

You should then follow the steps below to apply for a permit. 

1. After you sign-in to our parking permits service using your Thurrock Council 'My Account', 
you will be redirected to the 'Permits' summary screen. 

http://www.thurrock.gov.uk/parking-permits
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2. Under the heading 'Permit Applications Available', find the type of permit for which you'd 
like to apply, then select the 'Apply' button next to it on the right. 
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3. You will next be shown a 'Terms and Conditions' page. You must scroll down this page and 
at the end put a tick in the box next to where it says: "I agree that I have read, understood 
and will adhere to the conditions above'. 

If you'd like to print these terms and conditions, use the 'Print friendly' button first. Otherwise 
select the 'Next' button to continue. 
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4. On the following screen you must enter your vehicle registration details. You'll be asked to 
enter the registration twice to make sure no mistakes are made. 
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5. When your vehicle registration details have been entered correctly, select the 'Save' button. 
The details will then be redisplayed under 'Permitted Vehicles(s)'. 

To continue, select the 'Next' button. 
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6. On the next page you can set the 'Start Date' and 'Duration' of the permit for which you're 
applying. 'Duration' is how long the permit will be valid – for example, 1 year. 

The start date is automatically filled-in for you as today's date, but you can change it if you'd 
like the permit to start from a date in the future. 

The expiry date will be calculated automatically for you and shown on the screen. 

After setting the start date and duration, select the 'Next' button. 
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7. The next screen will ask you to provide proof that you are eligible for the type of permit you're 
requesting. You can do this by using the 'Choose Files' buttons on the screen to upload files 
from your computer or smartphone. 

Information on the screen will tell you maximum size of each file you can upload. It will also 
tell the file types you can upload – for example, photos can be files that end '.jpg' or '.png', 
and documents can be '.pdf' or '.doc' or '.docx'. 
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8. When the system shows that you've uploaded all the evidence it needs, select the 'Next' 
button at the bottom of the screen. 
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9. Lastly, you'll be asked to upload files that confirm your vehicle details. For example, this 
could be your UK V5 Vehicle Registration document, or a lease agreement. 

To upload these files, the steps are the same as those you followed when uploading proof of 
eligibility, above. 
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10. When the system shows that you've uploaded all the documents it needs, select the 'Next' 
button at the bottom of the screen. 
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11. Your permit application is now ready for you to send. 

If you think you might need to change any of the details use the 'Previous' button to go back, 
otherwise select 'Apply'. 
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12. When you select 'Apply' your application will be sent to our parking permits team for them to 
check the details and documents you've provided. 

If you've applied for a type of permit that requires a fee to be paid, you'll be directed to a 
secure online payment service where you can enter your debit card or credit card details. 

Once your application is made, and any fee paid, you'll be shown a confirmation screen that 
says 'APPLICTION COMPLETE!' 

You will also receive an email confirming your application. 

Our parking permits team will let you know when your application is approved, or not 
approved, or if more information is needed. 

You can manage your parking permits online at any time by signing-in again using your 
'My Account – parking permits' email address and password. 

www.thurrock.gov.uk/parking-permits

http://www.thurrock.gov.uk/parking-permits

