Who we are and what we can do:

What is the Prevention and Support Service also known as PASS

The Prevention and Support Service helps to support families through difficult times to
make their lives better. The PASS team is an Early Help team within Thurrock Children
Services. The PASS team is contacted when people feel that children and their families
need extra help. There are different levels of support at Thurrock Children Services. The
PASS team is one of the lowest levels of support and is consent-based. The
parents/guardians give their consent to work with our service. Soon after information is
received regarding a family, a worker from our team will make contact and arrange a visit
to your home to speak to everyone. This worker is known as an allocated worker, and
they will be there when you need them. Your allocated worker will work with you and your
family to understand what everyone is worried about, what makes everyone happy, and
what everyone feels needs to happen to improve their quality of life. A plan is then made
to help meet the needs identified for you and your family. The plan is then shared at a
meeting called a Team Around the Family meeting (TAF for short). This meeting is for
anyone who is there to support you and your family. This may include your school, health
services, youth workers, mental health workers, other family members, and friends. This
is known as a support network. To make sure that the plan is working, and things are
improving for you and your family; your allocated worker will arrange regular home visits
and TAF meetings to review the plan again. When you, your family and the support
network feel happier that things have improved and your worries have reduced, your
allocated worker will step back. This means that the visits and meetings will stop, and
they will close the case. Not to worry though, PASS team is always here to help should
you and your family need our help again. This is done by completing a new referral.

Family Hubs — Who we are and what we can do:

Brighter Futures Family Hubs are for families and children 0 to 19, or 25 years-old for
young people with special educational needs or disabilities (SEND) to access information
and support.

Family Hub services include:

e  Drop-in sessions and activities for parents, carers and children
e  Child and family health services

e  Family and parenting support

e  Child development support

e  Baby and child play sessions

e  SEND support for children and young people

For more information visit www.thurrock.gov.uk/familyhubs

SIGNPOST TO SERVICES

Thurrock Early Help


http://www.thurrock.gov.uk/familyhubs

Advice

Ask Thurrock — 01375 652801 fis@thurrock.gov.uk
(www.askthurrock.org.uk)

CARIADS (carers support) - advice@cariads.info Thurrock- 01375
659172

Changing Pathways — DA victim support — 01375 845899
Citizens Advice Bureau — 0808 2787877
Thurrock Council — 01375 652652

Job Centre Plus — 0800 055 6688 (new claim) or 0345 608 8545
(benefit enquiry)

Probation Service — 01268 502760
Relate (Couples Counselling) — 01702 342901

Thurrock Adult Community College — info@tacc.ac.uk 01375
372476

Thurrock Carers Service — 01375 659172 - fleur.jones-
mannix@tbmind.org.uk —

Women’s Aid & Refuge - 080 8200 0247
Young Carers — 0208 590 6544

Youth Offending Service — 01375 652990

Family Hubs — Contact Details:

For information required about timetables and family Hub
registration forms please email -familyhubs @thurrock.gov.uk

For advice or guidance please call your local Family Hub
East Locality Family Hubs:

Tilbury Family Hub — 01375 858243 - tilburyfh@thurrock.gov.uk

Chadwell Family Hub — 01375 840433 -
chadwellfh@thurrock.gov.uk

Stanford Family Hub — 01375 840433 -
stanfordfh@thurrock.gov.uk

Central Locality Family Hubs:

Thameside Family Hub — 01375 652280 -
thamesidecc@thurrock.gov.uk

Stifford Family Hub — 01375 652653 -
thamesidecc@thurrock.gov.uk

West Locality Family Hubs:

Purfleet on Thames Family Hub — 01375 413936 -
purfleetcc@thurrock.gov.uk

Ockendon Family Hub — 01375 413936 -
ockendoncc@thurrock.gov.uk

Aveley Family Hub — 01375 413936 - aveleycc@thurrock.gov.uk

To Register to a Hub Scan below QR code
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Other Useful Telephone numbers:

e Basildon Hospital — 01268 524900
e Orsett Minor Injuries Unit - 01268 592300
e Police — 101 (non-emergency)

Emergency Out of Hours Numbers:

e Accident Emergency — 01268 524900 (ext. 2800)

e Ask SAL Helpline - 08452 666663 (safeguarding adults’ line)

e Rapid Response Assessment Service — 01375 372468
(mental Health)

e Emergency Duty Team (social Services — out of hours)
01375 372468

Any Questions Contact:

e Prevention and Support Service — pass@thurrock.gov.uk

Bereavement:

Bereavement Services (St. Luke’s Hospice) — 01268
524973

Cruse Bereavement Care — 0808 808 1677
info@rd4u.org.uk

Debt & Housing:

Christians against Poverty (CAP) — 01274 760720.
capuk.org

Crisis Resolution/Home Treatment Team — 01268 243516
Essential Living Fund — 0300 7900124 or apply online
www.southend.gov.uk/elfforessex

Food Bank — info@thurrock.foodbank.org.uk

Gamblers Anonymous — 0808 802 0133
www.gambleaware.co.uk

Housing Advice and Support Service — 01375 389527 —
Homelessness Charity

Money Advice Service — 0333 321 3434

Peabody — Floating Housing Support for adults & young
people who have mental health, learning or physical
disabilities thurrockfloatingsupport@peabody.org.uk Tel.
01268 498542.



mailto:pass@thurrock.gov.uk
mailto:info@rd4u.org.uk
http://www.southend.gov.uk/elfforessex
mailto:info@thurrock.foodbank.org.uk
http://www.gambleaware.co.uk/
mailto:thurrockfloatingsupport@peabody.org.uk

Debt & Housing (continued):

Shelter (Homeless Support) - 0808 800 4444

St Mungo’s Homeless Support - 020 3856 6000 or
info@mungos.org

HASS (Housing Advice Support Service) 01375 390849.

Health:

Autism Support - www.autismapprentice.co.uk

Alcoholics Anonymous (AA) — help@alcoholics-
anonymous.org.uk 0800 9177650

Alzheimer’s Society — 01375 413756

Basildon & Thurrock Breast feeding support -
Basbreastfeeding01@gmail.com

Dementia Support — 0300 3001509

Drug and Alcohol Services for Adults (Forward Trust) — 01375
374411

Drug and Alcohol Services for Young People (Open Road)
thurrockYPreferral@openroad.org.uk.uk

South Essex Rape and Incest Crisis Centre (SERICC) —
01375 380609

Thurrock First = Adults Social Care — First Point of Contact —
01375 511000

Brook — Sexual health and wellbeing service across the UK -
www.brook.org.uk

Barnardo’s — www.barnardos.org.uk

Thurrock SEND Family Forum

www.thurrocksendfamilyforum.org - Facebook: Thurrock SEND
Family Forum. A voice for parents. We aim to be an active voice
in promoting disability equality and challenging discrimination on
all levels within the borough. We aim to actively challenge
Thurrock council and health to influence better outcomes for the
families in Thurrock.

Universal Health - 0300 300 1999 — enquiry regarding allocated
Health Visitor, referrals made/outcome of referrals.

Vue Cinema Lakeside - Thurrock Cinema | Thurrock Cinema
Film Listings & Times | Vue (myvue.com) . Autism Friendly
screenings. The lights are left low, and the sound is turned down,
and trailers and adverts are not played. Vue Thurrock shows
autism-friendly films at 10am on the last Sunday of every month.

Speech & Language - Email: Drop-in@nelft.nhs.uk, Tel no: 0300
300 1544. To enquire if a child is known to this service, or for an
update or seek next steps of support.
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ERIC — Potty Training. Link - https://eric.org.uk/potty-training/ The
children’s bowel and bladder charity is a national charity dedicated
to improving children’s bowel and bladder health. Please see the
website below. www.eric.org.uk

Flip Out Trampoline Centre - Lakeside Shopping Centre. SEN
sessions run on Tuesdays from 12pm to 1pm and 4pm to 5pm.
Sessions are not exclusive but are dedicated to being less busy
with appropriate sound and lightening. Carers go free with every
ticket purchased. Socks must be always worn.

Just For You — Special Educational Needs and Disabilities
Group - For children with additional support needs, ages 0 to
60 months. Fun activities for you and your child. The sessions
promote social skills and stimulation to support your child's
development. The session also shares ideas to support your
child's learning at home.

Thameside Family Hub - Thameside Primary School, Manor
Road, Grays, RM17 6EF, 01375 387 894 10.30-11.30am on
Wednesdays — No booking required.

South Ockendon Family Hub - 2a Afton Drive, South Ockendon,
RM15 5PA, 01375 413 936. 1.30-2.30pm on Tuesdays TERM
time only. Book in advance.

Tilbury Family Hub - London Road, Tilbury, RM18 8EY, 01375
858 243. 1.00-2.00pm on Tuesdays TERM time only.

Parenting:

Family Information Service — 01375 652801
Family Hub Timetables

www.thurrock.gov.uk/childrens-centre-activities

Inspire Youth Hub — 01375 413735

Open Door Services — Counselling/Anger Management/Life
Coaching — 01375 390040

Parents Aid - (www.parents-aid.org.uk) — 01268 763631

Parents 15t — Peer support for healthier pregnancies —
Info@parentsist.org.uk

PATT (Parent Advisory Team Thurrock) - SENDIASS (Special
Education Needs & Disability Information Advice and Support
Service) - Text: 07702 127 252 — Telephone 01375 389894 -
Email: info@patt.org.uk

Special Educational Needs & Disability Local Offer —
www.askthurrock.org.uk

Speech and Language Team — drop-in@nelft.nhs.uk and 0300
300 1544

The Baby Bank HQ - info@thebabybankhqg.org
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Mental Health:

Adult Mental Health (Grays Hall) - 01375 402276

KOOTH -Your online mental wellbeing community anonymous
www.kooth.com

Mind - (Counselling and Support) - 01375 391411
www.mind.org.uk

Re Engage — Help us reach more older people who are
feeling lonely and isolated — 0800 716543

Samaritans — Charity that offers mental health support -
08457 90 90 90 - 01268 41200 - www.Samaritans.org

SET CAMHS - Child and Adolescent Mental Health Services —
0800 953 0222

The Mix — Provides Support for under 25s -
www.themix.org.uk

Young Minds — Mental Health Charity, gives advice,
encouragement, and awareness - www.youngminds.org.uk
NHS Every Mind Matters — Advice for emotional/mental
wellbeing - www.nhs.uk/oneyou/every-mind-matters

SHOUT —_Free crisis messenger 24/7 — Text SHOUT to 85258
- www.giveusashout.org

Papyrus — Mental Health charity preventing young suicide and
providing support - www.papyrus.uk.org

Headspace — Mindful App with talks, guided meditation, and
helpful videos — www.headspace.com

Clear Fear — App to help children and teenagers manage
anxiety.

Calm — Mindfulness App and guided meditations - mzone.net
Stem4 — Charity that promotes positive mental health in
teenagers

Superbetter — Helps to build resilience - Empower Youth
Mental Health

Specialist Health Visitor Appointments with PATT SENDIASS
via MS Teams:

These appointments are for parents with children who have
additional needs. It is an opportunity to meet with our team to
discuss how our service may be able to assist. This may be
signposting to other services, explaining processes, coordinating
health care, referral, intervention, or support. It is also an
opportunity to meet the PATT SENDIASS team and get advice and
guidance on education and school issues.

To book a 15-minute, online appointment, visit
www.patt.org.uk/booking-page, Or call/text 07702 127252

Please be assured that you will have the opportunity to speak with
Carolyn Davis (Specialist Health Visitor) or a member of her team
in private during these sessions.

Because of the nature of the roles in this team we may need to
cancel at the last minute. If this happens, | will arrange to speak
with you at a different time. | am available on 07738 977 238 if you
would like to talk or meet me to discuss your child. Alternatively,
you can email me at Caralyn.davis@nelft.nhs.uk
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Safeguarding:

ChildLine — 0800 1111 - www.childline.org.uk

Emergency Duty Team (social services —out of hours) - 01375
372468

Multi Agency Safeguarding Hub (MASH) (Children’s social
services) - 01375 652802

Support for Special Needs Families Website Link -
www.thurrock.gov.uk/support-for-special-educational-needs-and-
disability/information-advice-and-support-services-iass — send
services and support

We are dedicated to supporting special needs, families, and
parent carers, in navigating their way through your SEND journey.
We strive to equip you with valuable resources to give you
confidence in special needs and disability education law, know
your legal rights and direct you to the services you are entitled to
access. Our information, despite being in Essex, may prove useful
to families all over the UK

Supporting your Neurodiverse Child -
https://essexfamilyforum.org/resources/nd-pack

Essex Family Forum - Home | Essex Family Forum

SEND the Right Message (STRM) Support Services and My
OTAS (My Own Time and Space) Charity are proud to have
written and produced a pack which is full of useful information for
families with a neurodiverse child. Families from across Essex,
Southend and Thurrock told us they are desperate for guidance
and often don’t know where to start to find the information they
need. We presented this feedback to the Joint Commissioning
Board in Essex, who commission services across Education,
Health, Social Care and they were fully supportive of the project,
recognising how useful this information would be. This pack
includes information about the diagnosis process, how to get
support for your child at school, health and wellbeing, and much
more. We shared our own experiences, hints and tips as well as
those of parents, carers and young people from across Essex,
Southend and Thurrock. There are also signposts to useful books,
blogs, and online resources which are all tried and tested
resources that the team has used and found heloful.

Think Now — UK organisation which protects children both online
and offline - https://www.thinkuknow.co.uk

Childcare support - Where to get support | Childcare information
and advice | Thurrock Council

Special Educational Needs Parenting:

BOSP - BOSP Brighter Opportunities for Special People,

Tel no: 01268 553117, Email: enquiries@bosp.co.uk.

We support Children and young people with any type of disability,
from Asperger's and moderate learning disabilities to those

with complex disabilities or life-limiting illnesses. They are
vulnerable and extremely marginalised in society. Those with
profound physical disabilities require specialist feeding or have
challenging behaviour are unable to access activities that are
readily available to their peers, and this can have a huge

impact on their social and emotional development. Disabled
children and young adults however have the same needs as other
children and they value sport, play and youth activities just the
same. Such group activities are essential to their well-being.

Contact — Tel- 020 7608 8700. We support families, bring families
together, and help families act for others. The website has a
comprehensive directory of medical conditions and associated
support groups. They have a listening ear service and provide
training for parents and professionals.
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Special Educational Needs Parenting (Continued):

e Partyman World SEN sessions - www.partymanworld.co.uk
Evening and Morning Sessions available. Check out the website
for upcoming dates and prices. Partyman World of Play offers
complimentary morning and evening sessions dedicated to
children & young adults with special needs. The entire venue is
just for you.

SNAP Special Needs and Parents —

familyteam@snapcharity.org. www.snapcharity.org,Email -
info@snapcharity.org, Tel no: 01277 211300

This is a charity that aims to inform, encourage, and support
parents. The support helps families to grow in strength and
knowledge, and to be better equipped to give the best possible
help to their children. SNAP provides advice/workshops/
information, and groups.

e Support for Special Needs Families - SEND services and
support.

We are dedicated to supporting special needs, families, and

parent carers, in navigating their way through your SEND journey.

We strive to equip you with valuable resources to give you
confidence in special needs and disability education law, know
your legal rights and direct you to the services you are entitled to
access. Our information, despite being in Essex, may prove
useful to families all over the UK

National Autistic Society (NAS) Thurrock - www.autism.org.uk,
Tel no — 07795 252 480Email - nasthurrock.group@nas.org.uk,
Facebook — NAS Thurrock Our advice and guidance section has

a wide range of information about autism. There are 24 different
topics

including diagnosis, behaviour, communication, loneliness, sensory
differences, mental health, benefits and money, education, and
more Workshops/ speakers/monthly support groups/family
activities/ information/advice and support

National Portage Association — NPA Link - www.portage.org.uk -
Resources for Parents - Top Tips to Support Your Child's
Development | National Portage Association. The NPA provides a
quality framework and training for Portage across England and
Wales, supporting Portage services, Portage Practitioners and
parents.

Occupational Therapy, Physiotherapy, Children’s feeding and
Dietetic service or Speech & Language - Thurrock | NELFT
NHS Foundation Trust

https://www.nelft.nhs.uk/services-essex-childrens-integrated-
therapies

https://ican.org.uk/i-cans-talking- point/parents/resources/

https://www.nelft.nhs.uk/virtual-sensory-workshop
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