
 

Safeguarding Policy for the Sunshine Centre 

 

At the Sunshine Centre it is our aim to provide a place where the welfare, safety and 
protection of the child are paramount. 

If we should have cause to suspect that a child has been subject to some form of 
abuse, that is ill treatment, neglect by the family unit or the agency responsible for the 
care of the child, physical abuse, excessive physical punishment that could lead to 
injury, failure to thrive through neglect, emotional abuse, deprivation or sexual abuse 
in all forms, then we would take immediate action and contact the team manager for 
The Team for Disabled Children - Thurrock for further advice. 

If the child is already open to the Team for Disabled Children then the appropriate 
Social Worker would be contacted directly for guidance.   

If we believe that a child is in immediate danger from the person who collects them 
then we will not allow the child to leave with them and contact either the Team for 
Disabled Children or the Emergency Duty Team. 

Any initial concerns from staff will be reported to the Centre Manager who will liaise 
with the Social Work Team. Although it is natural to be worried about the 
consequences of expressing concern, the well being and safety of the child are of 
paramount importance to us at all times. 

 

Safeguarding officer          Sarah Allen  

srallen@thurrock.gov.uk       01375 413525 

 

Safe Recruitment 

Paid staff will be employed through the Thurrock Council procedure as laid out on the 
council website.  All applicants for unpaid positions will be subjected to the same 
recruitment policy. Applicants for the posts will be informed that the position is exempt 
from the provision of the Rehabilitation of Offenders Act 1974. 

Applicants will be asked to provide two references, which will be sought. An 
employment history will be required with any gaps satisfactorily explained. An 
interview will be held before appointment. After appointment there will be a 
probationary period. 

All staff including volunteers will be DBS checked. All staff and volunteers are not 
permitted to start working/volunteering until we have received a clear DBS. 

Training 

In line with Thurrock Council Policy all core staff receive child protection training as 
mandatory every three years.  Where available, staff will also receive extra, specialist 
training on safeguarding disabled children.  

Sessional staff also receive basic child protection training on induction and this is also 
updated every three years.  
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Child Protection Policy 

The Sunshine Centre works within the guidance laid out in the Southend, Essex and 
Thurrock child protection procedures. A full copy of this can be found in the Sunshine 
Centre. 

Other important publications to use for reference are: 

• Working Together to Safeguard Children-  DfCSF 

• Safeguarding Disabled Children, Practice guidance- DfCSF 

• Children Act 1989/ Every child matters 2004 
 

The SET procedures 2011 outline guidance across all services in Essex working with 
children in any capacity.  

Personal Care 

It is recognised that many children and young people require personal care from staff. 
This is to be carried out as laid out in the Sunshine Centre Personal Care policy. In the 
context of safeguarding particular attention should be intimate care and the guidelines 
associated. It is expected that all staff will remain vigilant that these guidelines are 
adhered to by colleagues and any violation should be reported to line managers. 

Volunteers are not permitted provide any intimate care for children or young 
people. 

Whistle blowing 

Staff, through fears of repercussions, may find it difficult to raise child protection 
concerns about colleagues or managers. 

With this in mind we would seek to foster an ethos by which staff feel confident to 
report any concerns they may have about colleagues to their line manager. If the 
concerns are about their line manager then to ensure they know who the manager 
above them is and how to contact them.  

The issue of safeguarding will be raised in each supervision meeting to give staff the 
opportunity to share any concerns they may have. 
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