
Market Sustainability and Improvement Fund (MSIF) 2024 to 2025: information to be reported by each local authority

MSIF Capacity Plan template

(1) Please choose your local authority from the drop down menu below.
Description Data item
Local authority name Thurrock

(2) Please enter the details of the person completing this return.
Description Data item
Name Sarah Turner
Email address Saturner@thurrock.gov.uk

(3) Please confirm that you have co-ordinated with your local health 
and wellbeing board on this return and that, to the best of your 
knowledge, the information provided is consistent with what will be 
provided on short term care via the BCF.
Description Data item
Please select response Yes - we have co-ordinated to ensure the information is consistent

(4) Please report annual commissioned totals for 2023 to 2024 for the following long term service types. 

Service type Unit of measurement
2023 to 2024 annual 
commissioned total Comments

Long Term Support - Nursing; 65+ Number of clients accessing long term support during the year 71
Number of bed weeks commissioned during the year 2,533.0

Long Term Support - Nursing; 18-64 Number of clients accessing long term support during the year 5
Number of bed weeks commissioned during the year 137.0

Long Term Support - Residential; 65+ Number of clients accessing long term support during the year 473
Number of bed weeks commissioned during the year 17,927.0

Long Term Support - Residential; 18-64 Number of clients accessing long term support during the year 134
Number of bed weeks commissioned during the year 6,261.0

Long Term Support - Community (Total); 65+ Number of clients accessing long term support during the year 1,309 All LT-Comm incl DPs

Long Term Support - Community (Home Support); 65+ Number of clients accessing long term support during the year 1,075 Homecare & Extra Care
Number of contact hours commissioned during the year 390,074.0 Homecare & Extra Care

Long Term Support - Community (Supported Living); 65+ Number of clients accessing long term support during the year 8
Number of placements commissioned during the year 8.0

Long Term Support - Community (Total); 18-64 Number of clients accessing long term support during the year 726 All LT-Comm incl DPs

Long Term Support - Community (Home Support); 18-64 Number of clients accessing long term support during the year 175 Homecare & Extra Care
Number of contact hours commissioned during the year 101,249.0 Homecare & Extra Care

Long Term Support - Community (Supported Living); 18-64 Number of clients accessing long term support during the year 128
Number of placements commissioned during the year 128.0

(5) Please report your best estimate of the activity you expect to commission in 2024 to 2025 for the following long term service types.

Service type Unit of measurement

Best estimate of 2024 to 
2025 annual 

commissioned total Comments
Long Term Support - Nursing; 65+ Number of clients accessing long term support during the year 75 we are expecting a relatively consistent level of demand

Number of bed weeks commissioned during the year 2,697.0

Long Term Support - Nursing; 18-64 Number of clients accessing long term support during the year 6 we are expecting a relatively consistent level of demand
Number of bed weeks commissioned during the year 164.0

Long Term Support - Residential; 65+ Number of clients accessing long term support during the year 480 we are expecting a relatively consistent level of demand
Number of bed weeks commissioned during the year 18,192.0

Long Term Support - Residential; 18-64 Number of clients accessing long term support during the year 139 we are expecting a relatively consistent level of demand
Number of bed weeks commissioned during the year 6,495.0

Long Term Support - Community (Total); 65+ Number of clients accessing long term support during the year 1,108 we are expecting a relatively consistent level of demand

Long Term Support - Community (Home Support); 65+ Number of clients accessing long term support during the year 1,100 This figure includes both community based home care and extra care housing support and care.
Number of contact hours commissioned during the year 399,116.0

Long Term Support - Community (Supported Living); 65+ Number of clients accessing long term support during the year 8
Number of placements commissioned during the year 8.0

Long Term Support - Community (Total); 18-64 Number of clients accessing long term support during the year 320 we are expecting a relatively consistent level of demand

Long Term Support - Community (Home Support); 18-64 Number of clients accessing long term support during the year 185
Number of contact hours commissioned during the year 107,035.0

Long Term Support - Community (Supported Living); 18-64 Number of clients accessing long term support during the year 135
Number of placements commissioned during the year 135.0

(6) For each service type, use the bandings provided to indicate the proportion of the overall care and support provision you expect to commission through the following methods.
Service type Unit of measurement Proportion of overall care and support commissioned via:

Structured contractual 
arrangement Block purchasing Spot purchasing In-house Other means

Long Term Support - Nursing; 65+ Number of clients accessing long term support during the year 0% 0% 91-100% 0% 0%
Number of bed weeks commissioned during the year 0% 0% 91-100% 0% 0%

Long Term Support - Nursing; 18-64 Number of clients accessing long term support during the year 0% 0% 91-100% 0% 0%
Number of bed weeks commissioned during the year 0% 0% 91-100% 0% 0%

Long Term Support - Residential; 65+ Number of clients accessing long term support during the year 0% 0% 91-100% 1-10% 0%
Number of bed weeks commissioned during the year 0% 0% 91-100% 1-10% 0%

Long Term Support - Residential; 18-64 Number of clients accessing long term support during the year 0% 0% 91-100% 0% 0%
Number of bed weeks commissioned during the year 0% 0% 91-100% 0% 0%

Long Term Support - Community (Total); 65+ Number of clients accessing long term support during the year 31-40% 0% 61-70% 1-10% 0%

Long Term Support - Community (Home Support); 65+ Number of clients accessing long term support during the year 31-40% 0% 61-70% 1-10% 0%
Number of contact hours commissioned during the year 31-40% 0% 61-70% 1-10% 0%

Long Term Support - Community (Supported Living); 65+ Number of clients accessing long term support during the year 0% 0% 91-100% 0% 0%
Number of placements commissioned during the year 0% 0% 91-100% 0% 0%

Long Term Support - Community (Total); 18-64 Number of clients accessing long term support during the year 1-10% 0% 71-80% 1-10% 0%

Long Term Support - Community (Home Support); 18-64 Number of clients accessing long term support during the year 1-10% 0% 71-80% 1-10% 0%
Number of contact hours commissioned during the year 1-10% 0% 71-80% 1-10% 0%

Long Term Support - Community (Supported Living); 18-64 Number of clients accessing long term support during the year 0% 0% 91-100% 0% 0%
Number of placements commissioned during the year 0% 0% 91-100% 0% 0%

Note: the sum of the proportions for each service type should not exceed 100%.

(7) Report your best estimate of the activity you expect to commission in each quarter of 2024 to 2025 for each service type.

Service type Unit of measurement

Best estimate of quarter 
1 commissioned total 

(Apr-Jun 2024)

Best estimate of quarter 
2 commissioned total (Jul-

Sep 2024)

Best estimate of quarter 
3 commissioned total 

(Oct-Dec 2024)

Best estimate of quarter 
4 commissioned total 

(Jan-Mar 2025)
Long Term Support - Nursing; 65+ Number of clients accessing long term support during the quarter 17 17 21 20

Number of bed weeks commissioned during the quarter 548.0 649.0 700.0 700.0

Long Term Support - Nursing; 18-64 Number of clients accessing long term support during the quarter 1 1 2 2
Number of bed weeks commissioned during the quarter 27.0 27.0 55.0 55.0

Long Term Support - Residential; 65+ Number of clients accessing long term support during the quarter 100 100 140 140
Number of bed weeks commissioned during the quarter 3,790.0 3,790.0 5,306.0 5,306.0

Long Term Support - Residential; 18-64 Number of clients accessing long term support during the quarter 34 34 35 36
Number of bed weeks commissioned during the quarter 1,590.0 1,635.0 1,635.0 1,635.0

Long Term Support - Community (Total); 65+ Number of clients accessing long term support during the quarter 262 262 302 302

Long Term Support - Community (Home Support); 65+ Number of clients accessing long term support during the quarter 260 260 300 300
Number of contact hours commissioned during the quarter 97,965.0 108,850.0 96,151.0 96,150.0

Long Term Support - Community (Supported Living); 65+ Number of clients accessing long term support during the quarter 2 2 2 2
Number of placements commissioned during the quarter 2.0 2.0 2.0 2.0

Long Term Support - Community (Total); 18-64 Number of clients accessing long term support during the quarter 79 84 79 78

Long Term Support - Community (Home Support); 18-64 Number of clients accessing long term support during the quarter 45 50 45 45
Number of contact hours commissioned during the quarter 26,035.5 28,928.5 26,035.5 26,035.5

Long Term Support - Community (Supported Living); 18-64 Number of clients accessing long term support during the quarter 34 34 34 33
Number of placements commissioned during the quarter 34.0 34.0 34.0 33.0

(8) Provide your best estimate of the total capacity that is available to the local authority across 2024 to 2025 in line with current commissioning practices for each service type (Column C).
(9) From the drop down menu, select the option that best describes the % of available capacity you expect to use and your capacity situation in 2024 to 2025 for each service type (Column D).

Service type Unit of measurement

Best estimate of 
maximum available 

capacity in 2024 to 2025

% of capacity expected 
to be used: please select 

the option that best 
describes your situation

Long Term Support - Nursing; 65+ Maximum number of potential supported clients for 2024 to 2025 82

B: 95% to 100% - 
Expected activity is close to 
expected available capacity 
and situation means people 
have to occasionally wait 
for support and/or receive 
alternative support (for 
example due to specific 
needs, location, particular 
times of year and so on).

Maximum total available bed weeks for 2024 to 2025 4,264.0

B: 95% to 100% - 
Expected activity is close to 
expected available capacity 
and situation means people 
have to occasionally wait 
for support and/or receive 
alternative support (for 
example due to specific 
needs, location, particular 
times of year and so on).

Long Term Support - Nursing; 18-64 Maximum number of potential supported clients for 2024 to 2025 12

B: 95% to 100% - 
Expected activity is close to 
expected available capacity 
and situation means people 
have to occasionally wait 
for support and/or receive 
alternative support (for 
example due to specific 
needs, location, particular 
times of year and so on).

Maximum total available bed weeks for 2024 to 2025 624.0

B: 95% to 100% - 
Expected activity is close to 
expected available capacity 
and situation means people 
have to occasionally wait 
for support and/or receive 
alternative support (for 
example due to specific 
needs, location, particular 
times of year and so on).

Long Term Support - Residential; 65+ Maximum number of potential supported clients for 2024 to 2025 504

C: 90% to 95% - Expected 
activity broadly matches 
expected available 
capacity, with some choice 
and only occasionally waits 
(Neutral option).

Maximum total available bed weeks for 2024 to 2025 26,208.0

C: 90% to 95% - Expected 
activity broadly matches 
expected available 
capacity, with some choice 
and only occasionally waits 
(Neutral option).



Long Term Support - Residential; 18-64 Maximum number of potential supported clients for 2024 to 2025 130

C: 90% to 95% - Expected 
activity broadly matches 
expected available 
capacity, with some choice 
and only occasionally waits 
(Neutral option).

Maximum total available bed weeks for 2024 to 2025 6,760.0

C: 90% to 95% - Expected 
activity broadly matches 
expected available 
capacity, with some choice 
and only occasionally waits 
(Neutral option).

Long Term Support - Community (Total); 65+ Maximum number of potential supported clients for 2024 to 2025 1,108

C: 90% to 95% - Expected 
activity broadly matches 
expected available 
capacity, with some choice 
and only occasionally waits 
(Neutral option).

Long Term Support - Community (Home Support); 65+ Maximum number of potential supported clients for 2024 to 2025 1,100

B: 95% to 100% - 
Expected activity is close to 
expected available capacity 
and situation means people 
have to occasionally wait 
for support and/or receive 
alternative support (for 
example due to specific 
needs, location, particular 
times of year and so on).

Maximum total available contact hours for 2024 to 2025 399,116.0

B: 95% to 100% - 
Expected activity is close to 
expected available capacity 
and situation means people 
have to occasionally wait 
for support and/or receive 
alternative support (for 
example due to specific 
needs, location, particular 
times of year and so on).

Long Term Support - Community (Supported Living); 65+ Maximum number of potential supported clients for 2024 to 2025 8

D: 80% to 90% - Expected 
activity is lower than 
expected available 
capacity, meaning there is 
often choice for people 
about their 
service/provider.

Maximum total available placements for 2024 to 2025 8.0

D: 80% to 90% - Expected 
activity is lower than 
expected available 
capacity, meaning there is 
often choice for people 
about their 
service/provider.

Long Term Support - Community (Total); 18-64 Maximum number of potential supported clients for 2024 to 2025 320

C: 90% to 95% - Expected 
activity broadly matches 
expected available 
capacity, with some choice 
and only occasionally waits 
(Neutral option).

Long Term Support - Community (Home Support); 18-64 Maximum number of potential supported clients for 2024 to 2025 185

C: 90% to 95% - Expected 
activity broadly matches 
expected available 
capacity, with some choice 
and only occasionally waits 
(Neutral option).

Maximum total available contact hours for 2024 to 2025 107,035.0

C: 90% to 95% - Expected 
activity broadly matches 
expected available 
capacity, with some choice 
and only occasionally waits 
(Neutral option).

Long Term Support - Community (Supported Living); 18-64 Maximum number of potential supported clients for 2024 to 2025 135

D: 80% to 90% - Expected 
activity is lower than 
expected available 
capacity, meaning there is 
often choice for people 
about their 
service/provider.

Maximum total available placements for 2024 to 2025 135.0

D: 80% to 90% - Expected 
activity is lower than 
expected available 
capacity, meaning there is 
often choice for people 
about their 
service/provider.

(10) From the drop-down menu, select the option that best describes the % of available capacity you expect to use and your expected capacity situation for each service type in each quarter of 2024 to 2025.
Select the option that best describes your capacity situation in:

Service type
Quarter 1 of 2024 to 2025 

(Apr-Jun 2024)
Quarter 2 of 2024 to 2025 

(Jul-Sep 2024)
Quarter 3 of 2024 to 2025 

(Oct-Dec 2024)
Quarter 4 of 2024 to 2025 

(Jan-Mar 2025)

Long Term Support - Nursing; 65+

C: 90% to 95% - Expected 
activity broadly matches 
expected available 
capacity, with some choice 
and only occasionally waits 
(Neutral option).

C: 90% to 95% - Expected 
activity broadly matches 
expected available 
capacity, with some choice 
and only occasionally waits 
(Neutral option).

B: 95% to 100% - 
Expected activity is close to 
expected available capacity 
and situation means people 
have to occasionally wait 
for support and/or receive 
alternative support (for 
example due to specific 
needs, location, particular 
times of year and so on).

B: 95% to 100% - 
Expected activity is close to 
expected available capacity 
and situation means people 
have to occasionally wait 
for support and/or receive 
alternative support (for 
example due to specific 
needs, location, particular 
times of year and so on).

Long Term Support - Nursing; 18-64

C: 90% to 95% - Expected 
activity broadly matches 
expected available 
capacity, with some choice 
and only occasionally waits 
(Neutral option).

C: 90% to 95% - Expected 
activity broadly matches 
expected available 
capacity, with some choice 
and only occasionally waits 
(Neutral option).

B: 95% to 100% - 
Expected activity is close to 
expected available capacity 
and situation means people 
have to occasionally wait 
for support and/or receive 
alternative support (for 
example due to specific 
needs, location, particular 
times of year and so on).

B: 95% to 100% - 
Expected activity is close to 
expected available capacity 
and situation means people 
have to occasionally wait 
for support and/or receive 
alternative support (for 
example due to specific 
needs, location, particular 
times of year and so on).

Long Term Support - Residential; 65+

C: 90% to 95% - Expected 
activity broadly matches 
expected available 
capacity, with some choice 
and only occasionally waits 
(Neutral option).

C: 90% to 95% - Expected 
activity broadly matches 
expected available 
capacity, with some choice 
and only occasionally waits 
(Neutral option).

C: 90% to 95% - Expected 
activity broadly matches 
expected available 
capacity, with some choice 
and only occasionally waits 
(Neutral option).

C: 90% to 95% - Expected 
activity broadly matches 
expected available 
capacity, with some choice 
and only occasionally waits 
(Neutral option).

Long Term Support - Residential; 18-64

D: 80% to 90% - Expected 
activity is lower than 
expected available 
capacity, meaning there is 
often choice for people 
about their 
service/provider.

D: 80% to 90% - Expected 
activity is lower than 
expected available 
capacity, meaning there is 
often choice for people 
about their 
service/provider.

D: 80% to 90% - Expected 
activity is lower than 
expected available 
capacity, meaning there is 
often choice for people 
about their 
service/provider.

D: 80% to 90% - Expected 
activity is lower than 
expected available 
capacity, meaning there is 
often choice for people 
about their 
service/provider.

Long Term Support - Community (Total); 65+

C: 90% to 95% - Expected 
activity broadly matches 
expected available 
capacity, with some choice 
and only occasionally waits 
(Neutral option).

B: 95% to 100% - 
Expected activity is close to 
expected available capacity 
and situation means people 
have to occasionally wait 
for support and/or receive 
alternative support (for 
example due to specific 
needs, location, particular 
times of year and so on).

B: 95% to 100% - 
Expected activity is close to 
expected available capacity 
and situation means people 
have to occasionally wait 
for support and/or receive 
alternative support (for 
example due to specific 
needs, location, particular 
times of year and so on).

B: 95% to 100% - 
Expected activity is close to 
expected available capacity 
and situation means people 
have to occasionally wait 
for support and/or receive 
alternative support (for 
example due to specific 
needs, location, particular 
times of year and so on).

Long Term Support - Community (Home Support); 65+

C: 90% to 95% - Expected 
activity broadly matches 
expected available 
capacity, with some choice 
and only occasionally waits 
(Neutral option).

B: 95% to 100% - 
Expected activity is close to 
expected available capacity 
and situation means people 
have to occasionally wait 
for support and/or receive 
alternative support (for 
example due to specific 
needs, location, particular 
times of year and so on).

B: 95% to 100% - 
Expected activity is close to 
expected available capacity 
and situation means people 
have to occasionally wait 
for support and/or receive 
alternative support (for 
example due to specific 
needs, location, particular 
times of year and so on).

B: 95% to 100% - 
Expected activity is close to 
expected available capacity 
and situation means people 
have to occasionally wait 
for support and/or receive 
alternative support (for 
example due to specific 
needs, location, particular 
times of year and so on).

Long Term Support - Community (Supported Living); 65+

C: 90% to 95% - Expected 
activity broadly matches 
expected available 
capacity, with some choice 
and only occasionally waits 
(Neutral option).

B: 95% to 100% - 
Expected activity is close to 
expected available capacity 
and situation means people 
have to occasionally wait 
for support and/or receive 
alternative support (for 
example due to specific 
needs, location, particular 
times of year and so on).

B: 95% to 100% - 
Expected activity is close to 
expected available capacity 
and situation means people 
have to occasionally wait 
for support and/or receive 
alternative support (for 
example due to specific 
needs, location, particular 
times of year and so on).

B: 95% to 100% - 
Expected activity is close to 
expected available capacity 
and situation means people 
have to occasionally wait 
for support and/or receive 
alternative support (for 
example due to specific 
needs, location, particular 
times of year and so on).

Long Term Support - Community (Total); 18-64

C: 90% to 95% - Expected 
activity broadly matches 
expected available 
capacity, with some choice 
and only occasionally waits 
(Neutral option).

C: 90% to 95% - Expected 
activity broadly matches 
expected available 
capacity, with some choice 
and only occasionally waits 
(Neutral option).

C: 90% to 95% - Expected 
activity broadly matches 
expected available 
capacity, with some choice 
and only occasionally waits 
(Neutral option).

C: 90% to 95% - Expected 
activity broadly matches 
expected available 
capacity, with some choice 
and only occasionally waits 
(Neutral option).



Long Term Support - Community (Home Support); 18-64

C: 90% to 95% - Expected 
activity broadly matches 
expected available 
capacity, with some choice 
and only occasionally waits 
(Neutral option).

B: 95% to 100% - 
Expected activity is close to 
expected available capacity 
and situation means people 
have to occasionally wait 
for support and/or receive 
alternative support (for 
example due to specific 
needs, location, particular 
times of year and so on).

B: 95% to 100% - 
Expected activity is close to 
expected available capacity 
and situation means people 
have to occasionally wait 
for support and/or receive 
alternative support (for 
example due to specific 
needs, location, particular 
times of year and so on).

B: 95% to 100% - 
Expected activity is close to 
expected available capacity 
and situation means people 
have to occasionally wait 
for support and/or receive 
alternative support (for 
example due to specific 
needs, location, particular 
times of year and so on).

Long Term Support - Community (Supported Living); 18-64

D: 80% to 90% - Expected 
activity is lower than 
expected available 
capacity, meaning there is 
often choice for people 
about their 
service/provider.

D: 80% to 90% - Expected 
activity is lower than 
expected available 
capacity, meaning there is 
often choice for people 
about their 
service/provider.

D: 80% to 90% - Expected 
activity is lower than 
expected available 
capacity, meaning there is 
often choice for people 
about their 
service/provider.

D: 80% to 90% - Expected 
activity is lower than 
expected available 
capacity, meaning there is 
often choice for people 
about their 
service/provider.

(Optional) Please use the box below to provide any further comments you wish to include as part of your return (maximum 1,000 characters).

There is generally an increase in utilisation of provision for older people 
during the winter period.  We often see an increase in provision for 
younger transitioning working age adults at the end of the school 
term/summer period.  We operate on a void rate of 5% for older people 
residential care and as stated in our Market Sustainability Plan this is 
intentional - it has kept pricing competitive within the locality as providers do 
not have to absorb a large amount of voids.
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